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Are you worried about someone? 

Please don’t hesitate to contact us. 

 0800 1205

It is a helpline for residents and health 

professionals. Contact us if:

• you are worried about someone whose 

behaviour is a cause of concern.

• you have questions, want to share 

concerns, or need advice

We will examine whether care or support is 

needed, and we will ensure that the person 

will get the appropriate assistance. We will 

contact you as soon as possible, no later than 

the next working day.

District GGD workers

There are district GGD workers in a number 

of boroughs. They are local health and care 

workers who work with the Zorgwekkend 

Gedrag helpline and have close ties with 

linked support workers. They offer initial 

assistance to residents with behaviour 

that is worrying and/ or out of the ordinary. 

They contact the resident at their place of 

residence. They have conversations with 

involved parties, evaluate the situation, 

decide what the next step will be and arrange 

professional assistance if necessary. The 

District GGD also provides help to the people 

close to the residents with worrying and/or 

out of the ordinary behaviour. 

Together with the local residents and linked 

support workers we look for solutions, so the 

situation will remain tolerable for everyone. 

Worsening of the situation can be prevented 

by collaboratively finding solutions through 

a quick(er) diagnosis and fitting approach. 

The helpline for Zorgwekkend Gedrag and the 

district GGD workers have close ties with the 

local authorities (health and safety), police, 

mental health institutions, addiction support, 

housing associations, general practitioners 

and social welfare among others. We act 

independently and in the interest of the 

resident. We establish connections between 

the service providers, the residents and the 

people in their environment.

Are you worried about someone who exhibits behaviour that is worrying and/ 

or out of the ordinary? Do you notice someone close to you is starting to lose control 

of their life? Or seems confused and/or is increasingly causing nuisance?

In this case please contact the helpline Meld- en adviespunt Zorgwekkend gedrag. 

Open Monday to Friday, 8:30 am to 5:00 pm: call 0800 1205. Or report your concerns 

24/7 via ggdbzo.nl/meldzorgwekkendgedrag.


